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I. Resident Info module now out of Beta!
Review and update the Resident Account Information in real-time or offline
II. Ability to select photo size for upload, image quality
Users will now have option to select the image size (resolution) for upload. 
· Small – 1/4 of page (877x620 pixels)
· Medium – half page (1754x1240 pixels)
· Full page (3508x2480 pixels) 
New image options can be found in HOA Toolkit under More - Company Settings 
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Upload sizes correlate to the violation letter photo size. All images are all uploaded using .jpg format.  
Note: larger photos will impact upload time and require adequate device storage.
III. Photo rotation fix, Android updates
Some uploaded photos were found to auto-rotate due to file extension (jpg vs jpeg). A global fix for this issue was rolled out in 3.4.5 release. However, some versions of Android continued to experience problem. 
This release addresses those specific android versions.
IV. Next State listed in confirmation emails
Added the next state status to confirmation emails, per customer request
V. Minor bug fixes and performance improvements
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Management Company Settings

These are the default settings for all of your properties. You
can overwrite these settings at individual properties by setting
them in the Settings for each property.

Map Refresh Frequency (Days) 90 [ =

How often maps are refreshed on device. Refreshing less
frequently saves time needed to download for compliance
visits. (Default is 90 days)

Note History (Days) a0 | — || +
How far back to pull notes from VMS when syncing to device

Going back farther slows the time to sync to device when
using in offline mode.

Do Not Download Resident Info with Compliance

If enabled, resident info will not be synced to device with a
compliance sync, so will require an Internet connection, but
will save time syncing only compliance data to device.

Photo Upload Size

Larger photo size increases upload time and storage
requirements on device. Select the smallest photo size needed
for your organization's printing needs.

O Full (full page print)
O Medium (1/2 page print)

@ Small (1/4 page print)

Satellite Maps .

Download satellite maps to device in addition to default street
maps. This option takes up considerably more device space
and increases data download time.

Clear Maps from Device on Sign Out »

Completion Notification .
Upon completing an inspection, notify this email

support@hestiasoftware.com f




